Terms and Conditions

e Website Design
e Website Development
e General Service & Training

Website Design General Terms And Conditions
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Scope Of Work:

Number Of Pages

Your website design project includes the number of pages outlined in your quotation package.
Any additional pages will incur a charge starting at $100 per page, depending on complexity.

Design And Layout

Design and layout will be selected based on your input and will use a standard free or
purchased WordPress template. Customizations will be made to fit your branding and visual
preferences. Color changes are easily implemented. Full-scale design changes that require
custom CSS will involve collaboration between a graphic designer and web developer and may
add approximately $2,500 to your project based on complexity.

Revisions

Digi Edge Tech is committed to customer satisfaction. You are entitled to two (2) rounds of
revisions:

Initial design and layout review with the opportunity to request changes.

Final content and layout review prior to publication.

Images

Unless noted otherwise, image assets must be provided by you, the client. Digi Edge Tech can
acquire stock images on your behalf at a cost of $10-$60 per image. Photo sourcing, cropping,
and editing services are available at $75/hour. Photography services for your products or
business location are available for an additional fee.

Clients are responsible for ensuring all provided images are properly licensed. Digi Edge Tech
is not liable for copyright issues related to client-supplied materials.

Content

Clients are expected to provide website content unless otherwise specified. Digi Edge Tech
offers professional copywriting services starting at ¥15000 or $10 per 1000-words.

Installation

Installation of your WordPress site on your hosting server is included. WordPress performs
best on Apache/Linux hosting. Microsoft or alternative hosting environments may incur
additional charges. IT consulting is an addition cost. We can also provide a backup of your
previous site upon request.
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Access And Hosting

You must provide necessary credentials for your current WordPress installation, cPanel, and
FTP to enable Digi Edge Tech to install your website. Digi Edge Tech offers competitive
hosting services if you do not already have hosting in place.

Search Engine Optimization

Basic SEO features are included, such as a sitemap and Google Webmaster Tools integration.
Comprehensive SEO strategy and keyword optimization are available at an additional cost.

Ongoing Support

Unless your quotation includes ongoing maintenance, this service is not part of your package.
WordPress and its plugins need consistent updates and backups for security and functionality.
Support and maintenance packages are available for a monthly fee.

Training

Training is not included unless specifically mentioned. Digi Edge Tech offers:
One-on-one WordPress training sessions. Free client access to video tutorials via our website

Meetings And Consultations

Standard communications via phone or email are included. In-person meetings, conference
calls, or consultations outside the scope of the quoted project are additional cost.

ECommerce Websites
ECommerce websites include:

e Setup of Shop, Cart, and Checkout

Basic PayPal integration

Flat Rate shipping setup

Product uploads (client-supplied)

Additional services like zone-based shipping, credit card processing integration, product
photography, and copywriting are not included unless otherwise stated.

e Client must provide a formatted product spreadsheet with images for product import.

Liability & Warranties
Liability

All designs are subject to client approval before launch. Final approval is your responsibility.
We recommend legal review before publication. Digi Edge Tech’s liability is limited to the total
value of the design contract.
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Warranties

Digi Edge Tech guarantees your website will function properly on the most current versions of
Internet Explorer, Safari, Firefox, and Chrome at the time of launch. Compatibility with
outdated or future versions of browsers or mobile devices is not guaranteed. Should a plugin
become incompatible with future WordPress updates, your options are:

e Replace with a compatible plugin
¢ Remove the plugin
e Hire a developer to custom-build the required functionality

Payments

Payment terms are specified in your quotation. Full admin access will be granted after final
payment is received.

Accreditation & Promotion

Digi Edge Tech may display screenshots of your website in promotional materials and design
portfolios unless otherwise specified by you in writing.

Intellectual Property
All deliverables provided and accepted by you become your property upon full payment.
Cancellation

If you choose to cancel the project before completion, Digi Edge Tech will bill for all work
completed up to that point, including consultation and third-party costs.

Relationship Of The Parties

Independent Contractor

Digi Edge Tech operates as an independent contractor. Nothing in this agreement creates a
joint venture, partnership, or employee relationship. Work is not deemed “work for hire” under
copyright law unless explicitly stated. Rights granted to the client are contractual and defined
herein.

Design Agents

Digi Edge Tech may engage third-party contractors (“Design Agents”) to assist in project
delivery. Digi Edge Tech remains responsible for their compliance.

No Exclusivity

This agreement is non-exclusive. Both parties are free to engage in similar relationships or
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projects with other clients or providers.

Website Development Terms And Conditions (Hourly)

General

Website development projects are inherently iterative and complex. Whether Digi Edge Tech is
developing new functionality or troubleshooting an existing installation, these tasks often
involve unpredictable challenges. While we make every effort to complete work within the
estimated hours, all development projects are billed hourly at the rate specified in your
quotation.

Billing And Estimates

Digi Edge Tech will provide an estimate of hours required based on the initial project scope.
This estimate is not a guarantee of the total time or final cost. If the project reaches the
estimated budget, we will pause work and contact you for further instructions—either to cease
work or to approve additional hours. We provide detailed billing summaries outlining the time
spent and progress made. Our goal is to maintain transparency throughout the development
process, keeping you informed of time usage and deliverables.

Image

Unless otherwise specified in your quotation, all images used on your website must be supplied
by you, the client. Digi Edge Tech can assist in sourcing high-quality stock images upon
request. Stock photo pricing typically ranges from $10 to $60 per image, depending on the
source.

If you require assistance with selecting, cropping, or editing images to ensure they are web-
ready, these services are available at a rate of ¥5,000 / $5 per hour. Additionally, Digi Edge
Tech can coordinate professional photography services to capture images of your products,
location, or team for an added fee.

By providing images, you confirm that you hold the appropriate licenses and legal rights to use
those images on your website. Digi Edge Tech assumes no liability for copyright infringements
related to client-supplied images or content.

Content

Unless otherwise specified in your quotation, all website content must be provided by you, the
client. Digi Edge Tech offers professional copywriting services if you require assistance
creating engaging and effective content. Our copywriting services start at #25000 / $25 per
web page (approximately 500words). Contact us for more information or to request a quote
tailored to your project needs.
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Logo

Unless otherwise specified in your quotation, you, the client, are responsible for providing a
high-quality digital logo file suitable for use on your website.

Access And Hosting

You are responsible for providing Digi Edge Tech with all necessary credentials, including
access to your existing WordPress installation (if applicable), your web host’s cPanel, and FTP
details, to allow for the installation and setup of your website. If you do not already have web
hosting in place, Digi Edge Tech offers competitive hosting packages at an additional cost.

Search Engine Optimization

Digi Edge Tech ensures that your website is built to be search engine-friendly by including a
sitemap and integrating it with Google Webmaster Tools. However, unless otherwise specified
in your quotation, comprehensive SEO services such as keyword analysis and optimization will
incur an additional fee.

Ongoing Support

Unless ongoing maintenance is specified in your quotation, it is not included in the project.
Regular updates to WordPress and its plugins are essential for maintaining security and
functionality. A weekly website backup is also recommended. Digi Edge Tech offers ongoing
support for a low monthly fee—please inquire for more details. If additional support is needed,
you can purchase a support plan or contract Digi Edge Tech at an hourly rate.

Training

WordPress training is not included unless explicitly specified in your quotation. Digi Edge Tech
offers one-on-one WordPress training at #10,000 / $15 per hour or can provide half-day ($180)
or full-day ($350) remote 1-1 training sessions. Additionally, Digi Edge Tech provides free
access to training videos via our website.

Meetings and Consultations

Communication during the design and development process via email and phone to review
content and provide approvals is included. However, if Digi Edge Tech is required to attend
meetings, conference calls, or web meetings for consultations, strategy reviews, presentations,
or to develop new content outside of your quoted project, this will be charged at ¥15,000 / $20

Liability & Warranties
Liability

All designs are subject to your approval before launch. Final approval is your responsibility.
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Digi Edge Tech recommends a legal review before publication. Digi Edge Tech assumes no
liability for any content approved by you for publication on the internet. In any event, liability
will be limited to the total value of your design contract.

Warranties

Original Work Done by Digi Edge Tech

Digi Edge Tech warrants that your website design and functionality will work properly on the
current desktop versions of Internet Explorer, Safari, Firefox, and Google Chrome at the time
of publication. Compatibility with older or future browser versions or mobile browsers is not
guaranteed. While Digi Edge Tech strives to ensure your site is responsive and compatible with
various devices, we cannot guarantee identical display across all platforms. Specific issues can
be addressed for an additional fee.

Digi Edge Tech recommends keeping WordPress and its plugins up to date for security.
However, we cannot guarantee that plugins or custom coding will work with future WordPress
updates. Should compatibility issues arise, you can:

e Choose another compatible plugin
e Remove the functionality
 Hire a developer to custom build the required functionality

Due to WordPress’s dynamic nature, which depends on factors like client-supplied content,
hosting providers, browser updates, and security patches, any fixes or development required
will be billed at hour rate unless covered by a support plan.

Development Work to Fix Existing Installations

Digi Edge Tech does not warrant work on existing installations for specific functionality or
suitability. We will attempt to fix issues within the provided budget, but any additional work
needed to meet your satisfaction will be billed hourly see plan.

Payments

Payment terms are outlined in your quotation. Full administrative access will be granted after
the final payment is received.

Accreditation & Promotion

Digi Edge Tech may use screenshots of your website for promotional materials and design
portfolios unless you request otherwise in writing.

Intellectual Property

Upon full payment of the final invoice, Digi Edge Tech grants you the right to the deliverables
provided and accepted as part of this agreement.
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Cancellation

If you choose to cancel the contract before completion, you will be billed for work completed
up to that point, including consultations, meetings, and any out-of-pocket expenses (including
third-party labor, stock photos, and other costs). These will be billed hourly.

Relationship of the Parties
Independent Contractor

Digi Edge Tech operates as an independent contractor, and nothing in this agreement creates
a joint venture, partnership, or employer-employee relationship. Neither party is authorized to
bind the other except as explicitly stated in this agreement. The work done is not considered
“work for hire” unless otherwise agreed in writing.

Design Agents

Digi Edge Tech may engage third-party contractors (“Design Agents”) to assist with project
delivery. Digi Edge Tech remains responsible for their compliance with this agreement.

No Exclusivity

This agreement is non-exclusive. Both parties are free to engage in similar relationships or
projects with other clients or providers.

The Terms and Conditions were last updated on May 2, 2025

1. Introduction

These Terms and conditions apply to this website and to the transactions related to our
products and services. You may be bound by additional contracts related to your relationship
with us or any products or services that you receive from us. If any provisions of the additional
contracts conflict with any provisions of these Terms, the provisions of these additional
contracts will control and prevail.

2. Binding

By registering with, accessing, or otherwise using this website, you hereby agree to be bound
by these Terms and conditions set forth below. The mere use of this website implies the
knowledge and acceptance of these Terms and conditions. In some particular cases, we can
also ask you to explicitly agree.
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3. Electronic communication

By using this website or communicating with us by electronic means, you agree and
acknowledge that we may communicate with you electronically on our website or by sending
an email to you, and you agree that all agreements, notices, disclosures, and other
communications that we provide to you electronically satisfy any legal requirement, including
but not limited to the requirement that such communications should be in writing.

4. Intellectual property

We or our licensors own and control all of the copyright and other intellectual property rights
in the website and the data, information, and other resources displayed by or accessible within
the website.

4.1 All the rights are reserved

Unless specific content dictates otherwise, you are not granted a license or any other right
under Copyright, Trademark, Patent, or other Intellectual Property Rights. This means that you
will not use, copy, reproduce, perform, display, distribute, embed into any electronic medium,
alter, reverse engineer, decompile, transfer, download, transmit, monetize, sell, market, or
commercialize any resources on this website in any form, without our prior written permission,
except and only insofar as otherwise stipulated in regulations of mandatory law (such as the
right to quote).

5. Newsletter

Notwithstanding the foregoing, you may forward our newsletter in the electronic form to
others who may be interested in visiting our website.

6. Third-party property

Our website may include hyperlinks or other references to other party’s websites. We do not
monitor or review the content of other party’s websites which are linked to from this
website. Products or services offered by other websites shall be subject to the applicable
Terms and Conditions of those third parties. Opinions expressed or material appearing on
those websites are not necessarily shared or endorsed by us.

We will not be responsible for any privacy practices or content of these sites. You bear all risks
associated with the use of these websites and any related third-party services. We will not
accept any responsibility for any loss or damage in whatever manner, however caused,
resulting from your disclosure to third parties of personal information.

Digi Edge Tech Terms and Conditions July 30, 2025



7. Responsible use

By visiting our website, you agree to use it only for the purposes intended and as permitted by
these Terms, any additional contracts with us, and applicable laws, regulations, and generally
accepted online practices and industry guidelines. You must not use our website or services to
use, publish or distribute any material which consists of (or is linked to) malicious computer
software; use data collected from our website for any direct marketing activity, or conduct any
systematic or automated data collection activities on or in relation to our website.

Engaging in any activity that causes, or may cause, damage to the website or that interferes
with the performance, availability, or accessibility of the website is strictly prohibited.

8. Registration

You may register for an account with our website. During this process, you may be required to
choose a password. You are responsible for maintaining the confidentiality of passwords and
account information and agree not to share your passwords, account information, or secured
access to our website or services with any other person. You must not allow any other person
to use your account to access the website because you are responsible for all activities that
occur through the use of your passwords or accounts. You must notify us immediately if you
become aware of any disclosure of your password.

After account termination, you will not attempt to register a new account without our
permission.

9. Idea submission

Do not submit any ideas, inventions, works of authorship, or other information that can be
considered your own intellectual property that you would like to present to us unless we have
first signed an agreement regarding the intellectual property or a non-disclosure agreement. If
you disclose it to us absent such written agreement, you grant to us a worldwide, irrevocable,
non-exclusive, royalty-free license to use, reproduce, store, adapt, publish, translate and
distribute your content in any existing or future media.

10. Termination of use

We may, in our sole discretion, at any time modify or discontinue access to, temporarily or
permanently, the website or any Service thereon. You agree that we will not be liable to you or
any third party for any such modification, suspension or discontinuance of your access to, or
use of, the website or any content that you may have shared on the website. You will not be
entitled to any compensation or other payment, even if certain features, settings, and/or any
Content you have contributed or have come to rely on, are permanently lost. You must not
circumvent or bypass, or attempt to circumvent or bypass, any access restriction measures on
our website.
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11. Warranties and liability

Nothing in this section will limit or exclude any warranty implied by law that it would be
unlawful to limit or to exclude. This website and all content on the website are provided on an
“as is” and “as available” basis and may include inaccuracies or typographical errors. We
expressly disclaim all warranties of any kind, whether express or implied, as to the availability,
accuracy, or completeness of the Content. We make no warranty that:

e this website or our products or services will meet your requirements;

e this website will be available on an uninterrupted, timely, secure, or error-free basis;

e the quality of any product or service purchased or obtained by you through this website
will meet your expectations.

Nothing on this website constitutes or is meant to constitute, legal, financial or medical advice
of any kind. If you require advice you should consult an appropriate professional.

The following provisions of this section will apply to the maximum extent permitted by
applicable law and will not limit or exclude our liability in respect of any matter which it would
be unlawful or illegal for us to limit or to exclude our liability. In no event will we be liable for
any direct or indirect damages (including any damages for loss of profits or revenue, loss or
corruption of data, software or database, or loss of or harm to property or data) incurred by
you or any third party, arising from your access to, or use of, our website.

Except to the extent any additional contract expressly states otherwise, our maximum liability
to you for all damages arising out of or related to the website or any products and services
marketed or sold through the website, regardless of the form of legal action that imposes
liability (whether in contract, equity, negligence, intended conduct, tort or otherwise) will be
limited to the total price that you paid to us to purchase such products or services or use the
website. Such limit will apply in the aggregate to all of your claims, actions and causes of
action of every kind and nature.

12. Privacy

To access our website and/or services, you may be required to provide certain information
about yourself as part of the registration process. You agree that any information you provide
will always be accurate, correct, and up to date.

We take your personal data seriously and are committed to protecting your privacy. We will not
use your email address for unsolicited mail. Any emails sent by us to you will only be in
connection with the provision of agreed products or services.

We have developed a policy to address any privacy concerns you may have. For more
information, please see our Privacy Statement and our Cookie Policy.
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13. Export restrictions / Legal compliance

Access to the website from territories or countries where the Content or purchase of the
products or Services sold on the website is illegal is prohibited. You may not use this website in
violation of export laws and regulations of United States.

14. Assignment

You may not assign, transfer or sub-contract any of your rights and/or obligations under these
Terms and conditions, in whole or in part, to any third party without our prior written
consent. Any purported assignment in violation of this Section will be null and void.

15. Breaches of these Terms and conditions

Without prejudice to our other rights under these Terms and Conditions, if you breach these
Terms and Conditions in any way, we may take such action as we deem appropriate to deal
with the breach, including temporarily or permanently suspending your access to the website,
contacting your internet service provider to request that they block your access to the website,
and/or commence legal action against you.

16. Indemnification

You agree to indemnify, defend and hold us harmless, from and against any and all claims,
liabilities, damages, losses and expenses, relating to your violation of these Terms and
conditions, and applicable laws, including intellectual property rights and privacy rights. You
will promptly reimburse us for our damages, losses, costs and expenses relating to or arising
out of such claims.

17. Waiver

Failure to enforce any of the provisions set out in these Terms and Conditions and any
Agreement, or failure to exercise any option to terminate, shall not be construed as waiver of
such provisions and shall not affect the validity of these Terms and Conditions or of any
Agreement or any part thereof, or the right thereafter to enforce each and every provision.

18. Language

These Terms and Conditions will be interpreted and construed exclusively in English. All
notices and correspondence will be written exclusively in that language.
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19. Entire agreement

These Terms and Conditions, together with our privacy statement and cookie policy, constitute
the entire agreement between you and https://digiedgetech.com/ in relation to your use of this
website.

20. Updating of these Terms and conditions

We may update these Terms and Conditions from time to time. The date provided at the
beginning of these Terms and Conditions is the latest revision date. We will give you a written
notice of any changes or updates, and the revised Terms and Conditions will become effective
from the date that we give you such a notice. Your continued use of this website following the
posting of changes or updates will be considered notice of your acceptance to abide by and be
bound by these Terms and Conditions. To request a prior version of these Terms and
conditions, please contact us.

21. Choice of Law and Jurisdiction

These Terms and Conditions shall be governed by the laws of United States. Any disputes
relating to these Terms and Conditions shall be subject to the jurisdiction of the courts of
United States. If any part or provision of these Terms and Conditions is found by a court or
other authority to be invalid and/or unenforceable under applicable law, such part or provision
will be modified, deleted and/or enforced to the maximum extent permissible so as to give
effect to the intent of these Terms and Conditions. The other provisions will not be affected.

22. Contact information

This website is owned and operated by https://digiedgetech.com/.

You may contact us regarding these Terms and Conditions by telephone, on the contact
number published on our website.

23. Download

You can also download our Terms and Conditions as a PDF.
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